S

Textracker Product Registration

Textracker product on-line registration — www.text-link.co.uk/registration

Important Please Note:

All Textlink Textracker vehicle tracking products with a contract monthly subscription MUST be
registered within 14 days after delivery of the product. Failure to register the product will result in
the loss of network tracking services and the product will longer function.

If after 14 days the Textracker is not registered with Textlink it will be disconnected from the
network. This applies even if the product is not powered up or installed in the vehicle.

The cost to re-connect the Textracker to the network again is: £35.00 plus vat.

Please therefore ensure you register your product within the 14 day period.

Registration:
The registration process is a requirement to enable you to set-up the monthly subscription
payments due to Textlink Ltd. for the airtime usage of the product.

Unless agreed with Textlink Ltd, registering your product can only be done on-line from the
Textlink website: www.text-link.co.uk select the “Registration” button at the top of any page.

Completing the form:

Part 1 - all the fields on the registration form must be completed.

Select the product you are registering from the drop down menu, read the terms and conditions of
the contract and press continue registration to part 2.

Part 2 - choose from the options to pay either by credit card or set up a BACS transfer.

Credit Card Payments:
When you are ready to choose from the product options please have a valid credit card at hand.

After selecting the product option, select from the payment subscription options shown you will
then be taken to the WorldPay secure server to set-up your credit card information. Select the
card type and fill in the fields where indicated, please ensure that the cardholders name matches
the credit card being used and that all numbers on the card are completed correctly.

NO payment will be deducted from your credit card on the day that you register. The first payment
is deducted from your card 7 days after the date that you registered the Textracker product.

On completion of the credit card process a FuturePay account (The Royal Bank of Scotland), will
be set-up for you. The Username and Password to login to your account will be automatically
emailed to you. Keep these in a safe place, DO NOT lose your account information as it may be
required when you need to update your credit card or view your monthly payments to Textlink Ltd.

For security reasons Textlink Ltd cannot gain access to any of the user account information.
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BACS Transfer:
Monthly payments by BACS electronic transfer direct to Textlink Ltd can be setup by contacting
your bank or building society, by on-line internet banking or via a telephone banking service.

The Textlink Ltd bank account information you will need to enable you to set the monthly transfer
up will be provided to you when you have completed the registration process.

A vat invoice for the monthly amount will be posted out when the registration process has been
completed and then on the 1% of every month thereafter.

You can also pay by sending a Cheque monthly payable to Textlink Ltd.

Should you require further information or need assistance please do not hesitate to: contact us
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